“SEBI Complaint Redress System (SCORES):
Steps:
e Register on SCORES portal

e Mandatory details for filing complaints on SCORES: Name, PAN, Address, Mobile Number,
Email ID

e Benefits: Easy to understand, Effective communication and Rapid redressal of the grievances.

Please refer https://scores.sebi.gov.in/ and FAQs available showing how investor can lodge a
complaint on SCORES.”
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